
  

 

 

 

 

 
 

Managing Mental Health Crisis 

December 3–4, 2018 
8:00 a.m. – 5:00 p.m. 

 

Hosted by the Ottawa County Sheriff’s Office 

Training Location: 
Ottawa County DHS Building 

12185 James Street, Holland MI 49424 

Macatawa Room 
(Building located at the rear of the complex, drive is located on the 

north side of James St. between US-31 and 120th Ave.) 

 
Program Overview: 

This course is designed to provide participants with a better understanding of mental illness as it relates to law enforcement. 

Managing a Mental Health Crisis (MMHC) is a culmination of knowledge and skills developed by law enforcement and 

mental health professionals with the intention of promoting effective and high-quality responses to mental health related 

incidents.   

 

Managing Mental Health Crisis is 

• Designed specifically for Michigan law enforcement. 

• Funded by the Michigan Department of Health and Human Services 

• Endorsed by the State of Michigan’s Diversion Council 

• MCOLES approved and meets with MCOLES recommended annual officer trainings  

 
Presenters: Dr. Debra Pinals (Course Developer) is currently clinical professor of psychiatry at the University of 

Michigan, as well as director of the Program in Psychiatry, Law and Ethics and director of the forensic 

evaluation service at UM. She also serves as medical director for behavioral health and forensic programs 

for the Michigan Department of Health and Human Services.  
Lt. Michael Marocco (Master Trainer) is the Eastern Operations Lieutenant at the Washtenaw County 

Sheriff’s Office and is the current Police Service Dog Unit Commander and Police Training Officer 

Cadre Commander. 

Lisa Gentz (Master Trainer) is a mental health professional and licensed clinical social worker with a 

Master’s Degree in Clinical/Medical Social Work from the University of Michigan. 

 

Class Registration Cost: FREE (Registration for this participant course is covered by funds made available by the 
Michigan Department of Health & Human Services.) 

 

Registration: To register, please contact the Ottawa County Sheriff’s Administrative Assistant at 616.738.4006. 

 

Seats are limited to 40 participants. 

Deadline for Registration is November 26th, 2018. 
For additional information on the content of training or the concept of training teams, please contact Tom Cremonte at     

313-670-3594 or tcremonte@mmrma.org or J. Eric Waddell at jericwaddell@thecardinalgroup2.com 
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